Mobile Device Management Discovery Document

1. What is driving you to look for a Mobile Device Management Solution?

2. What are the corporate expectations on Mobile Device Management?
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3. What devices do you need to support on a BYOD initiative?

4. What type of inventory control do you need from your MDM solution? (Apps, Users allowed,
etc.)
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5. How are you planning to handle software distribution with your MDM solution? (patches,
antivirus, standard corporate apps, etc.)

6. Who is going to talk and data on your BYOD smartphones and tablets?

Page 3/5



7. How are you handling policy management on BYOD devices? (enterprise resources,
financial resources, etc.)

8. What is the level of reporting you are looking for in your MDM solution? (Security, IT,
Compliance, etc.)
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9. Do you have a preference of a hosted or on-site MDM solution?

10. Is there any additional insight you can provide for your Mobile Device Management
initiative?
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