
Patching Discovery Document

 

1.   What is driving you to look for Patching Services?

 

2.   How many desktop users do you have total?

 

3.   Are the desktop users at one location or multiple locations?
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4.   How do you handle patching today for Windows, Linux, and Third Party applications
(desktop)?

 

5.   How do you handle patching today for Windows, Linux, and Third Party applications
(server)?

 

6.   What are the most used software applications on your network?

 

7.   Do you have a hard time deploying software in your current environment?
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8.   What additional insight can you provide?

 

9.   When would you like to implement a patching solution?
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